
We all know that summer in Wisconsin means road construction, but it seems 
like roads are torn up EVERYWHERE this year!  East Troy is on the second phase 
of a huge project at the intersections of Hwy ES and State Rd 20 and every week 
or so, there are new lane variations and freeway ramp closures.  It can be very 
confusing, for sure!

All that road construction makes taking the bus on our adventures so much 
more enjoyable when someone else is driving.  In this issue of the newsletter, 
you will find two upcoming adventures.  In October, we’ll be heading to Lake 
Geneva for a luncheon cruise around the lake, and we’ll travel to Joliet’s Jacob 
Henry Mansion in November for their Tribute to Elvis show. 

Besides hopping on the bus, I hope that you’ll take advantage of the free 
programs that are offered inside including this year’s Medicare Updates seminar.  

When I sign off, I often include ‘the GLC team’.  The team is comprised of my 
fellow Marketing Department members: Sean makes sure my emails look good 
and are sent out in a timely manner, Timmy helps with technical setups and 
takes pictures, and Stef (my boss) provides me with a ton of support.  They, 
also, are my sounding board when I need to brainstorm ideas, or they’ll lend a 
helping hand in whatever way is needed.  I feel lucky to have them on the GLC 
team and to be on the Marketing team with them.  Not many banks have senior 
groups anymore, so that’s something else to feel lucky about! 

Be safe on the roads.  Don’t let this summer’s 
seemingly endless rain get to you; and as always, 
until we see you next time...enjoy your Good Life!
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On June 13, GLC members didn’t start their 
Backyard Treasures Birthday Bus trip to East 

Troy on the bus.  Instead, they rode from 
Indian Head Park in Mukwonago to East Troy 

on the East Troy Electric Railroad!  Once 
in East Troy, the group visited the railroad 
museum, the East Troy Historical Society, 

and had a step-on tour of notable homes and 
how their owners were part of East Troy’s 

history.  
Lunch was at Ivan’s on the Square which is 
housed in the longest continuously running 
tavern in the state, East Troy House.  There 
was time to shop around the Village Square 

plus a final stop at Hometown Sausage 
Kitchen on the way back.

and the rest of the GLC team! 
Cheryl,

Where We’ve BeenBeautiful - the Musical

Bt - Birthday Bus
Beautiful - The Carole King Musical 

at The Fireside on May 23 took a 
look back at King’s very early years 
when she was writing songs with 

her then husband Gerry Goffin and 
was packed with familiar hits from 

the late 60s to early 70s.  
After the amazing performance, a quick 

stop just down the road from The Fireside 
to Jones Market provided an opportunity 
to pick up some Jones meat products and 

other items made in Wisconsin.

There’s a new scam called ‘pig butchering’ where 
scammers use manipulative tactics to gain 
fund from victims by building trust online and 

persuading them to invest in fake cryptocurrency scams.  Victims may then 
find they have unwittingly made additional payments before realizing they’ve 
been defrauded and could lead to the loss of other assets.

Tips to remember:
• NEVER share personal or financial information and details over the phone 

to someone unknown - especially if they are calling YOU - or on social 
media. 

• Think with your head instead of your heart if you get a call from your 
‘grandson’ or favorite ‘niece’ asking for bail money or to pay a hospital bill

• Educate yourself on scam tactics like love bombing and urgency creation 
(remember - think with your head!)  



UPCOMING TRIPS/EVENTS

citizenbank.bank  262-363-6500

Cost per person - $85.00  Guests are WelCome
reservations must be reCeived before 5:00pm on thursday, september 26, 2024. 
Full payment guarantees your reservations.  
Return your signed reservations with check made out to: Good Life Club.

Grand Belle Cruise - Tues, OcT 15, 2024

Experience a taste of boating history while taking in the crisp autumn air and 
scenic beauty of Lake Geneva aboard Lake Geneva Cruise Line’s Grand Belle 
steamer-style cruise boat.

Founded in 1873, the Lake Geneva Cruise Line is deeply rooted in the history of Lake Geneva.  Their fleet of eight classic boats - 
including the Mail Boat - are from a wide variety of historical eras.  Departing from the Riviera Dock, enjoy seeing and hearing the 
history of Lake Geneva while touring the entire lake.  There is ample enclosed area on board should the weather be uncooperative.

Upon return to land, feel free to visit the Riviera Boathouse and shops, walk along the iconic Lake 
Geneva Shore Path, walk a couple of blocks to shopping along Main Street, or simply enjoy the 
beauty of Lake Geneva from a park bench.

Lunch will be served on board and includes Roasted Chicken with Mango Salsa, herbed rice, 
vegetable medley, fresh fruit, bakery roll with butter, and apple crumb pie.  Coffee and iced tea 
will be available during the meal.  Cash bar on board for all other beverages.

Activity Level: Low-Mod

     Big Bend Park & Ride
     (Hwys I-43 & 164)
     Pick-up:  10:30 AM
     Return:   4:30 PM

Pick-up & Drop-off Point:

Free, Informative, and Good for You!

Wednesday, October 30, 2024 
5:30 PM - 7:00 PM

Dawn Hendrix, Elder Benefit 
Specialist with the Waukesha 
County Aging and Disability 
Resource Center (ADRC), will 
be presenting a seminar with 

information regarding upcoming 
Medicare changes for 2025 and 

open enrollment.

Citizens Bank - Community 
Room 2109 Corporate Dr., 

Waukesha

Please reserve your seat by calling 262-378-4841 
or emailing cchapman@citizenbank.bank by 

Monday, October 21.

Medicare Updates 
for 2025

Tuesday Talks are open to Good Life Club members and their guests.  Caregiver Workshops and Smart Seniors are open for all to attend.  
All are free of charge, but seats are limited.  Register by week prior by contacting at 262-378-4841 or cchapman@citizenbank.bank.

Aug. 16 - Engagement 
Strategies

Oct. 18 - Stress 
Management

Dec. 20 - Navigating the 
Holidays

held the 3rd friday of 
every other month

5:30pm - 7:30pm

iGet Comm Center

2040 beulah ave

east troy

Caregiver
Workshops

Aug. 13 - Author Mary 
Ann Noe

Oct. 8 - Off the Square 
Players

Dec. 10 - TBD

held the 2nd tuesday 
of every other month

10:00am - 11:30am 

brooklife ChurCh

857 s roChester 
mukWonaGo

Seniors
Smart

held the last tuesday 
of every other month

1:30pm and 5:30pm

iGet Comm Center

2040 beulah, east troy

July 30 - Steady on Your 
Feet

Sept. 24 - Emotional 
Well-Being

Nov. 26 - Navigating the 
Holidays



Your Good Life Club Team is always looking for ideas 
and suggestions for trips and activities.  Drop us a 
note, send an email, give a call, or stop in to see us.  
We love to hear from you!HAVE A QUESTION OR SUGGESTION?

Cost per person - $97.00  Guests are WelCome
reservations must be reCeived before 5:00pm on Wednesday, oCtober 30, 2024. 
Full payment guarantees your reservations.  
Return your reservations with check made out to: Good Life Club.

Tribute to Elvis - Thur, NOv 21, 2024

Elvis - the poor kid from Mississippi who took the music he loved - soul, 
gospel, and hillbilly - and transformed it into a phenomenon that stands the 
test of time in the world of rock and roll.

The Jacob Henry Estate Mansion will be hosting a Tribute to Elvis with highly respected tribute artist, Logan Ramey.  Ramey’s Elvis 
brings high energy, audience interaction, and a true respect for Elvis to his authentic performances of Elvis’s greatest and well-
loved hits.  Backed by The Memphis Flash Band, expect a musical experience!    

Upon arrival to the estate, guests will have time to take a self-guided tour of the beautifully kept mansion.  Jacob Henry was a 
wealthy railroad magnate who built his home among the other stately merchant-owned homes along what was known as “Silk 
Stocking Row”.  Built over a three year period, the mansion features elaborate, hand-carved wood throughout including ornately 
carved fireplaces in every room and beautiful Victorian furniture.  Named a National Historic 
Landmark, it is one of the largest and best examples of Renaissance Revival architecture still 
standing in the state of Illinois.

After touring the mansion and prior to the show, guests will enjoy a meal of Grilled BBQ Breast 
of Chicken complimented by au gratin potatoes and vegetables.  The meal also includes fresh 
tossed green salad, warm rolls, whipped butter, dessert, and coffee or tea.  Cash bar available 
for all other beverages.

Activity Level: Low-Mod

Mukwonago Park & Ride
(Hwys I-43 & 83)
Pick-up:  8:00 AM
Return:   5:30 PM

Pick-up & Drop-off Point:

MAIL COMPLETED RESERVATION FORMS WITH YOUR PAYMENT TO:  
CITIZENS BANK - GOOD LIFE CLUB, P.O. BOX 223, MUKWONAGO, WI  53149
TRIP/PAID EVENT RESERVATIONS: Spots are reserved strictly on a first-come, first-serve basis. Reservations cannot be held without payment. 
Calling in your trip/paid event reservation will not hold your spot. Only full payment guarantees your reservation.  If guests are allowed, 
the number may be limited to one per Good Life Club member.  A reservation confirmation postcard listing specific departure points and 
times will be sent out approximately one week prior to a trip’s departure date.  No reminders will be sent for social events (free or paid) or 
seminars. 

WAITLISTS: Should space fill for a trip or event, a waitlist will be created.  Names will be listed in order of when reservations (trip/paid events 
reservations must include payment) are received.  Guests will be notified in order should a cancellation occur and given 24 hours to respond 
before moving on to next person on the list.  Uncashed checks held for waitlist reservations will be securely destroyed day after trip/event.

CANCELLATIONS: Should a paid trip or event be cancelled by Good Life Club or vendors, a full refund will be given.  

REFUNDS: On all paid trips/events, a full refund will be given if we are notified of the cancellation at least one day before the trip RSVP 
deadline OR if your space can be resold by 24 hours prior to departure. We regret that money cannot be refunded if we are unable to resell 
your space or if you are unable to attend at the last minute.  

GIFT CERTIFICATES: Gift certificates must accompany reservation forms and may be used only for the person issued the certificate.  
Certificates or coupons issued prior to 2016 are no longer valid.  

WAIVERS: All members and their guests will sign a waiver included with reservation forms holding all parties involved including Citizens 
Bank, coach rental company, venues, restaurants, etc. harmless for loss, theft, injury, and/or illness for all trips, social events, and seminars or 
workshops.  

QUESTIONS? Contact Cheryl by stopping in, calling 262-378-4841, or emailing cchapman@citizenbank.bank.
Prices listed for trips and events include all costs, admission fees, tips, and other gratuities unless otherwise noted.

ACTIVITY LEVELS
Please call or email if you have 
questions about a listed activity 
level for a trip.

Low
Walking at a leisurely pace, 
boarding the coach, sitting 
most of the time, and 
climbing minimal stairs.

Moderate
Average level of walking/
activity including climbing 
stairs and possibly walking 
on uneven surfaces.

High
Longer periods of walking and/
or standing, along with climbing 
stairs and increased level of 
activity may be involved.



ENJOY YOUR GOOD LIFE!

  

P.O. Box 223
Mukwonago, WI  53149

Good Life Club Newsletter - Summer 2024

What’s Coming Up

GOOD LIFE CLUB - PERKS & BENEFITS
Good Life Club members are eligible for free products and 
services, as well as exclusive access to exciting trips, fun 

social events, and informative seminars.
Contact a Personal Banker to sign up!  Call 262-363-6500.

 Trip/Event   Reservation

Aug TT - Author Mary Noe By Aug 2*
Oct Grand Belle Cruise  By Sept 26*
Oct TT - Off the Square Players By Sept 27*
Oct Medicare Updates  By Oct 21*
Nov Tribute to Elvis  By Oct 30*
Dec TT - TBA   TBA
Jan Bingo    TBA
*Currently taking reservations.  See inside for details.  No 
phone reservations accepted.  All dates and/or destinations 
subject to change based on availability.

ADDRESS CHANGE?  Whether you are moving to a warmer clime for the 
winter months or relocating permanently, be sure Good Life Club follows 
you.  Club addresses are separate from bank records, so contact Good Life 
Club when you are on the move!  Call 262-378-4841 or email cchapman@
citizenbank.bank to update your records.

Puzzle Challenge
Congratulations to Rosemarie B. for winning the drawing for our 
last Puzzle Challenge!  The solution: The beautiful spring came; 
and when nature resumes her loveliness, the human soul is apt 
to revive also.     ~ Harriet Ann Jacobs.
For this issue’s puzzle, place each letter in its proper place to 
solve the quote.  Note that there are four squares containing 
punctuation - 3 commas and a period.  Submit your solutions 
to Cheryl (cchapman@citizenbank.bank) by September 15 to be 
entered into a drawing for a $10 Culver’s gift certificate!  (Quote 
must be correct.)  

SHRED DAY

DRIVE UP/DROP OFF - SHREDDED ON-SITE
RESTRICTIONS APPLY:
• All persons will remain in their vehicles
• Limit of 2 boxes or bags that can be carried to bins.
• Remove all binder clips, 3-ring notebooks, CDs, ledger 

books, hard cardboard, plastic, or batteries.
• Assistance will be available
• Please respect limits

Shred services provided by

9aM to 11aM

citizens Bank - MeMBer fdic

EAST TROY
2541 E Main StrEEt

Sat, SEpt 14, 2024



Good Life Club Reservation Form
Please reserve ____ seats @ $85.00 per person for “Grand Belle Cruise” with Good Life Club on October 15, 2024.

 Total enclosed $__________         Pick up point:  Big Bend Only

Member: ______________________________________________________________________________________________________________

Address (include city, state, zip):________________________________________________________________________________________

Phone#: _____________________________________     Email Address: ________________________________________________________

Emergency Contact:   _________________________________________  Phone#:_____________________Allergies: ________________________

Member 2/Guest: ______________________________________________________________________________________________________

Guest’s Complete Address:_____________________________________________________________________________________________

Phone#: ______________________________________   Guest’s Email Address: _____________________________________________

Emergency Contact:   _________________________________________  Phone#:_____________________Allergies:________________________

All itineraries are subject to change.  Trip may be cancelled if minimum requirements are not met.  Cost includes round trip transportation, meal, taxes & tips.

Trip and Event Hold-harmless Agreement - Good Life Club “Grand Belle Cruise”

I/we, the undersigned, release Citizens Bank, Citizens Bank Good Life Club, and all vendors and contractors 
associated with the above named trip/event from responsibility of loss, injury, theft, and/or illness that should 
occur during the course of said trip/event.

 ______________________________________  __________________________________ 
 Member       Guest 

 ______________________    ______________________
 Date       Date

Good Life Club Reservation Form
Please reserve ____ seats @ $97.00 per person for “Tribute to Elvis” with Good Life Club on November 21, 2024.

 Total enclosed $__________         Pick up point:  Mukwonago Only

Member: ______________________________________________________________________________________________________________

Address (include city, state, zip):________________________________________________________________________________________

Phone#: _____________________________________     Email Address: ________________________________________________________

Emergency Contact:   _________________________________________  Phone#:_____________________Allergies: ________________________

Member 2/Guest: ______________________________________________________________________________________________________

Guest’s Complete Address:_____________________________________________________________________________________________

Phone#: ______________________________________   Guest’s Email Address: _____________________________________________

Emergency Contact:   _________________________________________  Phone#:_____________________Allergies:________________________

All itineraries are subject to change.  Trip may be cancelled if minimum requirements are not met.  Cost includes round trip transportation, meal, taxes & tips.

Trip and Event Hold-harmless Agreement - Good Life Club “Tribute to Elvis”

I/we, the undersigned, release Citizens Bank, Citizens Bank Good Life Club, and all vendors and contractors 
associated with the above named trip/event from responsibility of loss, injury, theft, and/or illness that should 
occur during the course of said trip/event.

 ______________________________________  __________________________________ 
 Member       Guest 

 ______________________    ______________________
 Date       Date




